
HERCULES OEM GROUP

WEBSTORE TUTORIAL









EXCEL UPLOAD

Customers can upload parts on an excel .csv file to order.



SEALS BY SIZE

The seals by size allows customers to search for parts with the ID, OD, and Height. By adjusting the tolerance for a dimension, 

the range can be widened. The search can also be filtered by series.



Update the quantity amount while in the shopping cart! 

Your cart has been updated from 3334 pcs to 4000 pcs. 



To delete items in your cart, click the red X or select the item and select the delete selection 
button. 

Now there should be nothing in the cart! 



MY LIST- SAVE PARTS FOR LATER USE

Click the shopping bag icon adds a part to the List. This feature allows parts to be saved to be ordered later. Lists can be 

reordered multiple times and will always remain available unless deleted by the user.



UNSAVED PARTS

Parts added to the list start out as unsaved parts. Clicking the red ‘Click to save to list button allows the user to save it to one 

of three lists. 



Enter name and PO 
number for new list 

Multi PO’s available for the 
add to list option. 

Or click the Plus icon to 
add parts to an existing 
list

Parts in cart can be 
added to the list too!



Blanket Order

Customer Price and Availability 



Now it’s time to checkout! 

Enter PO



Multi PO options for NET30 
customers! 



Edit PO

Our new PO is 101A-1



Select address from saved addresses! 

Enter New Address! 



ENTER NEW ADDRESS

Add to address book! 

Update shipping method. 





ORDER OPTIONS

• Ship Plain Packaging 
• No packing Slip
• 5-dollar charge



When this option is changed, it will 
reflect in order summary to the right of 
the screen.



• On the bottom of the checkout screen, it will display the total and payment options.

• *PLEASE NOTE ORDERS CANNOT BE CANCELLED ONCE PROCESSED*. 



Order Checkout Errors
Enter a PO number to 
continue with the 
checkout process. 

Note, the system will not allow you 
to checkout without a PO number. 



Select a shipping method to continue with the checkout 
process. 

Note, the system will not allow you to continue with the checkout process if 
there is not a shipping method selected. 



Order Confirmation

Shortly after the successful 
placement of the order, you will 
receive an email order 
confirmation. 


